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Description automatically generated]Bond Refund Flowchart
City Realty endeavour to have bond claims finalised as quickly as possible for you.
However, on occasions there are unavoidable circumstances which may delay the process.
This guide will help you understand the processes we may need to follow 

	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	

	
	
	Final inspection completed
	Bond claim prepared

	Details sent to tenant

	
	
	
	
	
	
	
	
	
	
	
	

	
	
	Should any cleaning or repairs be required, preparation of the bond claim will be delayed until all invoices have been received
	
	
	Tenant accepts
(claim authorised for release)
	No response
(Referred to Consumer & Business Services)
	Tenant disputes
(negotiation or refer to SACAT*  for an order of payment)

	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	

	
	Not approved
Referred to SACAT
	
	
	Approved
Funds released
	CBS request a list of itemised claims and supporting documents for  review

	
	
	
	
	

	
	  

	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
SACAT Tribunal 
	
	
	Step 1 – Conciliation hearing with tenant to discuss claims
	
	
	Application submitted for hearing

	
	SACAT member assesses the claims and decide as to whether claims are justified.
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	

	
	
	
	Agreed – funds released
	Not agreed – referred to full SACAT hearing
	
	



image1.jpg
TTTTTTTTTT




