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	SACAT* will generally set down a payment order  over eviction, for first time arrears.  The tenant will have an ongoing order for payment of arrears until rent is back in advance

	
	

	Rent arrears can be an unfortunate reality of property management no matter how well your tenants have been vetted.   At City Realty, rent arrears are taken very seriously and we pride ourselves on being proactive in this matter, following up efficiently while still working within the legislation under the Residential Tenancies Act of South Australia 1995

	2 days
Rent arrears start to be followed up.
SMS & email messages are being sent to your tenant
	
	16 days
A Notice of Termination is issued. The tenant has 7 days to vacate or remedy the arrears
	
	No rent paid
An application is made to SACAT* for possession or payment order

	
	Tenant doesn’t comply We will go back to SACAT* to seek an order for possession of the property
	

	
	
	
	
	
	
	
	
	

	
	
	
 
	
	
	
	
	
	
	

	
	
	

10 days 
A phone call to the tenant and yourself
	
	

Rent is paid
No further action can be taken
	
	
Tenant
complies with the SACAT*order
No further action taken
	
	
	It may be time to relet your property.    We’ll be in contact with you to chat about the next steps.



*  SACAT – South Australian Civil and Administrative Tribunal
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